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So You are Live on NetSuite
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As your NetSuite/JCurve system is at the heart of your [ o — \
IT infrastructure we want to ensure you are getting T |
the most out of the system. Reorder  NETSUITE Q I

Sales | Income | Expen:

NetSuite is a powerful solution that will continue to | | #zeen ssaraaesl oo
adapt as your business changes. To make the most of s
solution you should continually evaluate how best to AIR Aging Summary
use the system. s —
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To assist you with this process the team at CloudZone I
One recommend you consider the following features i eemeawe.
to maximise the investment you have made in Net-
Suite: &P Gustomers by 01 Baance

i Purchase Price Variance By Cost Cate...
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Calendar _ Customners  Leads Moee

« Challenge existing business processes - can you

do them better/more efficiently? | "
+ Rationalise roles - try and only have 1 role per \¥ ~ J,}
user

+  Reminders and KPIs on the dashboard

«  Make use of SuiteAnswers and help

+  Use of custom links for custom reports / external
business websites.

It's Time to Get Smart

« Start to Maximise your
NetSuite System

« Drive further Improve-
ments into the Business

« No Limit to what can be
achieved

« Head above the Clouds
Now!
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So You are Live on NetSuite

1. Challenge your existing business processes

A Business can be as individual as people. Although many processes can be stan-
dard across different businesses, all too often there are unique requirements or
processes that separate your business from your competitors.

NetSuite is therefore the perfect solution for companies as the platform allows
you to cater for the uniqueness of your business. The platform is most probably
one of the main reasons you selected NetSuite for your business, however all too
often it gets forgotten once the madness of an implementation is behind you,
but we want to bring this back to the forefront of your mind.

The NetSuite Platform offers you the chance to improve processes or capture
unique requirements simply and quickly. The key areas of the platform are:

Custom Forms
Custom Fields

Custom Record
SuiteFlow

Custom Forms

Remember that you can personalise each and every form in your NetSuite Ap-
plication, so think about whether different layouts of the screens are required for
different scenarios. You can link different output forms, such as Invoices, to your
input forms, thereby presenting different data to clients based on the type of sale.
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Custom Fields

As your business evolves or your requirement to analyse different parts of the business expands,
remember setting up custom fields is a great way to focus on key areas of the business and ultimately
drive greater efficiencies. You can create many different types of fields and then use these to produce

detailed analysis via the Saved Search functionality. Never stop thinking about what you want to mea-
sure.

D W @ Activities Payments Transactions Lists Reports Customization Documents Setup AssetListing Liquidity Support
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Custom Records

There are many scenarios where you may need to record additional records for your business to oper-
ate. All too often we see that this information is captured in spreadsheets and manually updated.
Have you thought about capturing further information within NetSuite? Examples could be a Leave
Request Form, or Request for Training. The only limit is your imagination as to how the data can be
recorded.
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SuiteFlow

Now that you have started to capture additional information in NetSuite, how about looking at ways
to drive a process through your business. Does the Leave Application need approval or does a certain
screen need to behave differently based on data entered by the user? NetSuite SuiteFlow can drive all
of this for you and is not as complex as you might think.

oTa Workflow: Travel Request Approval Workflow Edit i
e | e v
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b
B actions 3) [ )
'I s Entry
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|
¥
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2. Rationalise Roles

Your roles drive how you experience the NetSuite functions. Switching roles can offer advantages
but sometimes you need to focus on the tasks at hand and not keep changing your roles. You may
have decided during implementation that the standard roles will work for you, but now your users
are familiar with the functions, look at the roles they have and try to standardise to meet the func-
tions in your business and not the individual users. This allows for an easier management process
for your system administrators. Remember though, never run your business in the Administrator
role as this has complete access to all functions with no restrictions!
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3. Reminders & KPI's on the Dashboard

Initially when you setup NetSuite your Dashboard would have contained many of the standard
Reminders and KPI's for the role you carry out in the business, however now that you are improv-
ing the data you are capturing through the platform, don’t forget that capturing the data is only
part of the story. Do you need to measure this data or be reminded to process a new transaction?
Your Dashboard can also present Custom KPI's and Reminders so make sure you include this
information.

Select the ‘Available For Reminders’in the Saved Search and you can add this to the reminder
portlet

Saved Transaction Search List Search Mare
Customer Sales Aging

Reset | | Cancel | | Preview | | NewTemplate = PivotReport  ChangelD | actions~

SEARCH TITLE * ¥ MVAILABLE AS DASHBOARD VIEW
Custorner Sales Aging AVAILABLE AS SUBLIST VEW

o ) womLaaiz For rewmpess
customearchaad

OWNER

AWoife -

¥ SHOW IN MENL

¥ puBLIc
' WVAILABLE AS LIST VIEW

Criterla  Besuls  Highlighting  Available Filters  Audience  Roles  Email  AugitTrall  Execut

USE EXPRESSIONS

Standard+  Summary

FUTER® DESCHFTION ™ FORMLLA
Main Line is false
Type s Irvoice:
Accourt Type s Income
mem: Type s arry of inventory em, Rem Geoup, Assembly/Bill of Materisls
Imi = B
m Reset Cancel Preview New Template Pivot Report Change ID Actions »

The'C’on the item in the portlet dictates this is a Custom Reminder

tionTah FirstPOS Trancartinne fiste Rennrts Daenments Setun  Customization Sunnort Fived Assate  Test  Sales

Select reminders

LT —

Click or Drag to Add Current Selections
R (Dras toreorder)
N Headline
- © SW2013 - Bin Replenishment Report
Other

 ©5W2013- Item Returns Due To Product Quality Alert | Estimates to Print

- - @ Sw2013 - PO's in Container Packing Status X Opportunities to Close
@ SW2013 - RMAs Due To Product Quality Alert

@ sales Order Pending Credit Check

X Customers to Renew
X Event Invitations to respond to

= Sales Orders foiApprove X suiteBundles to Update

 Sales Orders to Print oS
- Solutions to approve
- O standard Cost Items

 © Supply Plans Created this week

X Sales Orders to Invoice
© AP Aging

X @ Purchase Orders to Approve.
- Tasks due today

- = Tasks that are overdue
v = Tasks to complete P
-+ Time Records to Approve P
Show reminders with zero results b

m = | CLOUDZONE ONE

Employees Today vs. Same Day Last Month 29 29 0.0%



So You are Live on NetSuite

4. Make use of SuiteAnswers

The team at CloudZone One are always here to help you with issues that may arise with your
NetSuite system, but remember SuiteAnswers is a resource available to you 24/7. NetSuite put a

great deal of effort into the content, so get familiar with using this information, it can save you
so much time.

You will find SuiteAnswers on the Support Tab in a Dashboard near you!
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5. Use of custom links for custom reports / external business websites

As much as NetSuite contains most of your business information, Cloud Technology allows you to use in-
formation in the public domain, so remember to include this information in your Dashboard. Think about
all the sites you regularly use for daily tasks in your business and add this content into NetSuite

You can add RSS Feeds
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